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“Top 20 Spa in the Country”
Elle Magazine
“Top 5 Day Spa”
Shape Magazine

Spa Claremont Group Events

Claremont Resort and Spa welcomes groups to our outstanding spa for a day of rest, relaxation, and
rejuvenation. Corporate Teams, Social Groups and Bridal Parties can all benefit from an
inspirational day at the spa. For your next team building outing, incentive trip or special occasion
consider the benefits of sending your group to the Spa Claremont, nationally-recognized by Vogue
and Elle magazines as one of the country’s top ten urban spas.

Answers to the most frequently asked questions for groups considering Spa Claremont:

1. What qualifies as a Spa Group?
There is a minimum of either six (6) guests or ten (10) treatments to qualify as a Spa Group. In addition, group
charges must be settled with one form of payment (Credit Card or Claremont Master Account).

Group discounts on non-package (ala carte) treatments are as follows:

Sunday - Friday:

Less than 10 treatments: 10% discount off group total for spa treatments
11-20 treatments: 15% discount off group total for spa treatments

21+ treatments: 18% discount off group total for spa treatments

Saturdays and Holidays:
No more than 10% discount on spa treatments

2. What is the process to book a Spa Group?

To request treatments, a Spa Group Request Form must be completed and returned to the Spa Claremont. Once
received, appointments are held and a Spa Group Service Agreement that outlines treatment types and times, terms
and conditions and payment information is issued. Please note that appointments are not guaranteed until the Spa
Group Service Agreement is signed.

3. How far in advance should I book my Spa appointments?

Because appointments tend to book quickly we ask that you return the Spa Group Request Form as soon as possible
to give your guests the best possible chance to receive their preferred treatment times. Generally spa appointments
should be booked 2-4 weeks in advance for optimal treatments and times.




o AL,

4. Is there a Spa Group cancellation policy?

A group may cancel the Spa Group Service Agreement in writing up until thirty (30) days prior to first Treatment
without obligation. Should Group submit written cancellation notice less than thirty (30) days prior to first
Treatment, Group will owe a percentage of the Total Estimated Charges. See your Spa Service Agreement for
specific details.

5. What can you tell me about Spa Claremont?

The spa is a 20,000 square-foot facility located within the hotel with 32 treatment rooms including a duet massage
suite overlooking the bay. We offer a variety of treatments for both men and women by skilled and licensed
professionals. Spa Claremont is designed for guests who are at least 18 years old. But younger guests may enjoy
many of our salon services.

Spa highlights:
e Whirlpool e 20 Massage Rooms (19 single occupancy ~
¢  Eucalyptus Steam Room 2 duet massage)
e  Deluge Shower e 7 Facial Rooms
e 0 Therapeutic Showers e 3 Vichy rooms
e 2 Lounge Areas ¢  Complimentary use of cotton terrycloth

bathrobes & slipper
6. What are the Spa's hours?
Sunday-Thursday: 10:00am - 6:00pm
Friday: 10:00am — 7:00pm
Saturday: 9:00am — 8:00pm

7. Is access to the Club facilities and fitness classes included?

Club access is included in all group spa packages. For groups choosing ala carte treatments use of the Club
facilities are available for $30.00 per person per day. The Club features computerized aerobic equipment, a
multi-purpose aerobic gym, weight machines, and nine fitness classes per day, ranging from low-impact
aerobics to yoga and dance. The tennis center has ten hard courts, six of which have lights. Aquatic facilities
include heated lap and recreational swimming pools, a wading area for children, a jet-stream whirlpool and four
saunas.

8. What dining options are available for lunch?

Several dining options are available to groups while visiting the Claremont Resort and Spa. We also make it
easy to build a luncheon into your day at the spa by offering lunch vouchers for Bayview Café and Paragon.
Lunch vouchers may be added on to your reservation a la carte for $25 per person. The voucher will cover an
appetizer, entrée, dessert, and a non-alcoholic beverage. We understand the importance of treating your guest’s
right and offering outstanding dining for spa groups.

The Bayview Café, located poolside at the Club, serves lunch in a casual setting with alfresco seating available.
The menu features lighter fare such as salads and sandwiches. Spa guests are welcome to wear their robes and
slippers while dining pool side.

Paragon Bar & Café is a lively, casual dining environment with indoor and outdoor views that showcase the
San Francisco Bay. Paragon is open for lunch and dinner and has live jazz music four nights a week.
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Group Spa Packages

THE CLASSIC

50-min Massage

50-min Perfect Facial
M-Th: $335 per person
F- Su:  $360 per person

MEMORABLE

Choice of 50-min Massage or Facial
25-min Body Treatment

M-Th: $275 per person

F- Su:  $295 per person

DISTINCTIVE

Choice of 80-min Massage or Facial
25-min Body Treatment

M-Th: $350 per person

F-Su: $375 per person

SINGLE 80

Any 80-min Spa Treatment
M-Th: $255 per person

ELITE

Choice of 50-min Massage or Facial
50-min Manicure

50-min Pedicure

M-Th: $360 per person

F- Su: $385 per person

ULTIMATE

Choice of 80-min Massage or Facial
50-min Manicure

50-min Pedicure

M-Th: $425 per person

F-Su: $450 per person

SINGLE 50

Any 50-min Spa Treatment
M-Th: $200 per person
F-Su: $220 per person

F-Su: $280 per person

All Group Spa Packages include the following:
Preferred rate on selected spa treatments, 18% spa gratuities, complimentary parking,
lunch voucher good at Bayview Café, Paragon or Jordan’s, all day club access (fitness
classes, pool club facilities, whitlpool), unlimited use of spa facilities (whitlpool, steam
room, deluge shower), complimentary use of bathrobe and slippers, and special spa
amenity for group attendees.




Health and Fitness

FIT BREAK- 15 minutes

A 15 minute interactive refresher designed to keep the meeting high energy. Fit Breaks are uplifting,
relaxing and fun. The trainer is standing by 15 minutes prior to the scheduled break time, as well as
15 after, to allow for flexibility.

Recommended in the latter part of the meeting day when energy levels are dropping.

$15.00 per person ($180.00 minimum) can accommodate large groups up to occupancy of
conference room

PRIVATE FITNESS CLASS - $25.00 per person ($200 minimum)

A private one hour class is a fun way to end or begin a long meeting day. Time spent together in a
different setting helps to integrate meeting content and team building Ideal for stress relief and
renewing energy.

Classes offered:

CYCLING (17 person max), YOGA, PILATES, STRETCHING and CARDIO (20 person max,
depending where it is held). AQUA AEROBICS-held in big pool @ 83 degrees (15 person max)

PRIVATE HIKE - one hour

A private hike in the Berkeley hills with your personal guide. Hikes can be designed for all fitness
levels. Participants need to wear layered athletic clothing and shoes with good tread. Club provides
water. Groups including different fitness levels or high number of participants may require a second
trainer to accompany the group. Additional charges will apply

$25.00 per person ($160.00 minimum)

1 trainer — participants of same fitness level — 8 person max

$25.00 per person ($220 minimum)

2 trainers — participants in two different fitness levels or group of 9 — 25 people

TENNIS - $35.00 per person — $280 minimum

ROUND ROBINS & CLINICS: one and a half hours

beginner, intermediate or advance clinic available — all participants must be of same tennis level in
the same clinic — If group is at different levels we can provide two separate clinics each at price
above.




